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Emotional Injury Tip Sheet

1. This SOP was developed in collaboration with Department for Mental Health, Federal Consultants and P&P field staff. Language regarding what emotional abuse and injury is was updated to reflect current literature on this subject.

2. Fees to pay for these assessments have been negotiated between SRAs and community mental health agencies through interagency agreements.

3. Emotional Injury Assessment “Gatekeepers” (one with P&P and one with the Community Mental Health agency) are important to ensure emotional injury assessments are only done on situations where evidence exists that an emotional abuse or injury may have occurred. With budgetary issues being of concern, this should help maximize resources.

4. Regions are encouraged to facilitate meetings between both gatekeepers to address how the emotional injury protocol will work in more detail in their respective regions.  It is suggested there be a backup gatekeeper.  An example referral form, checklist, and flow chart is linked in SOP to assist in implementing the protocols.

5. An emotional injury referral is handled the same as any other investigation.  The SSW interviews all relevant parties and obtains any needed written documentation. This information is then shared with the P&P gatekeeper.  If together they feel the information warrants an assessment, they discuss the info with the CMHC’s gatekeeper to determine if an emotional injury assessment is needed. 

6. CMHC determines if an emotional injury has occurred.  This must occur for the SSW to substantiate emotional injury. If the QMHP finds the child to be at risk of an emotional injury, rather than an injury, risk of harm (neglect) may be based on KRS 600.020(1)(a)(b). If Court action is necessary, a neglect petition is filed.  

7. The SSW determines who the perpetrator is.  This fact should be stated clearly in a findings letter. The letter should indicate the CMHC determined the emotional injury only.   NOTE:  A CMHP’s report should be used much like a report from a Child Advocacy Center on a sexual abuse investigation.  The SSW uses the information to help them determine who may have abused a child; the same as they would do in a sexual abuse investigation. The CMHP report may or may not indicate a perpetrator.
8. If a QMHP who is not affiliated with the CMHC is used to determine emotional injury, the SSW may want to discuss this emotional injury protocol for guidance.  NOTE:  Other providers may have their own protocol for doing these types of assessments.
9. Emotional Abuse and Emotional Injury are different. Emotional abuse can lead to an emotional injury (which is an observable impairment in the child’s ability to function within the normal range of performance and behaviors with regard to age, development, culture and environment, as evidenced in part by the presence of a mood, behavior, or other disorder as recognized in the DSM-IV). Emotional abuse can place a child at risk of suffering an emotional injury.  
10. A QMHP may determine a child has suffered an emotional injury, but may not be able to determine what act(s) caused the identified injury (particularly in children who have experienced multiple traumas in their life). The SSW may not be able to determine a perpetrator in those situations.
