
START Timeline 
First 30 days of a START Case 

 

CPS  

Referral 

 

< 2 Days 

 

< 1 Day 

 

< 2 Days 

Investigative 

Supervisor 

notifies 

START 

Supervisor 

First FTM  

Service  

Coordinator 

meets with 

parent to do 

assessment 

Service Coordinator 

gives verbal 

recommendations to 

parent and CPS and 

makes referral to 

treatment * 

Parent  

begins  

intensive  

treatment 

Parent in 

intensive 

treatment  

Note:  All days listed are work days. 

FTM: 30 

Day Case 

Planning 

Meeting 

to include 

provider 

and 

family 

Investigative 

worker 

schedules first 

FTM and 

invites START 

* Written treatment 

recommendations given to 

CPS within 5 days 

 

 

< 10 Days 

24 Hours—10 Days 
(If Drug Exposed Infant, refer to 

START within 24 hours of receiving  

report) 

Investigative 

Worker makes 

preliminary 

finding. 

 

< 3 Days 


